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Assistance to Homebuyers 

 
For many people, the purchase of a home is one of the most important decisions and biggest investments 
they will make in their lifetime. Prior to purchase, a buyer should make themselves aware of the property's 
status and be informed of the building's condition to the extent possible in order to make a fully 
informed decision about their future. To help prospective homebuyers in performing their due diligence, 
the North Olmsted Building Department is available to assist. Contact the Building Department during 
regular business hours at 440-777-8000 or NOBuilding@North-Olmsted.com.  
 
Types of Available Information 
The Building Department maintains records on most improvements and many types of work that may 
have been performed on the house, as well as its history of property maintenance and other 
inspections. Examples of information include: 
• If the residence is in an area with special requirements, such as a historical district or flood zone. 
• The property's permits, citations and construction history that may be in City files.  
• If there is incomplete work, uninspected work or outstanding citations. 
• Answers to your questions on zoning and building code matters if you are concerned about 

improvements you may want to consider or may be required after a home purchase. The City does 
not have a point of sale inspection requirement but questions about systems or construction may be 
directed to our certified inspectors or office staff. 
 

Additionally, much helpful information, including property transfers, is available on the Cuyahoga County 
GIS System, which can be found at https://myplace.cuyahogacounty.us/. 
 
Take Note of Red Flags 
These red flags should not necessarily preclude the purchase of a home, but should lead you to further 
investigate the conditions:  
• The seller advertises "newly renovated" including new appliances such as furnace, air conditioning or 

water heater or other similar improvements but there is no record of permits or inspections being 
performed for such work. 

• There are concealed areas, such as attics and crawl spaces, which are not available or there is no 
access for observation during a pre-purchase inspection. 

• There are unaddressed outstanding citations or orders. 
• There are outstanding or incomplete inspections on work for which a permit was issued. 
• There are new finishes that may cover old suspect conditions. 
• A traditional or older home that has an "open plan" interior or other contemporary design features 

where walls may have been removed but there is no record of permits or inspections. 
• Bedrooms, which require an egress window for safety, are in a basement. 
• The previous owner/seller has owned the home only for a short period of time. This, coupled with 

other red flag issues, could indicate more serious problems. Most "flippers" perform a valuable 
service in rejuvenating older homes with needed repairs and updating, and follow code and zoning 
requirements, which can be confirmed by a record of permits and inspections. However, some do not. 

 
The vast majority of homes in the city are well maintained by residents who take pride in their home and 
neighborhoods. You are encouraged to use all other sources available, such as a pre-purchase 
inspection, your real estate agent’s advice and public records in making your purchasing decision. Be 
assured that we are here to help as a resource for you as a current or future resident. 
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