
2020 YEAR IN REVIEW 

Restaurants and bars were forced 

to close except for carryout or-

ders, leading many to financial 

distress. Employers were forced to 

adjust to conduct business by 

phone or virtually as much as pos-

sible. Many workers were left with-

out jobs while essential business-

es, such as healthcare facilities, 

delivery services and grocery 

stores, tried to balance increased 

demand with a workforce impact-

ed by the health emergency.  

City Response 

Locally, schools were shut down 

for three weeks to help slow the 

spread of the virus and the North 

Olmsted City School students 

finished the calendar year virtual-

ly. Community resources such as 

the Senior Center, Recreation 

Center, Cuyahoga Public Library 

and Oxcart Pantry were forced to 

find creative solutions to connect 

with and help their patrons while 

their facilities were shut down. In 

order to limit the spread and pro-

tect the city budget, departments 

were asked to limit spending, 

some city employees were fur-

loughed or laid off and others 

were shifted to working from 

home. City Council and commis-

sion meetings were held virtually 

to ensure city business was able 

to continue. 

Work From Home and Virtual Meetings 

Headlines & National News 

COVID-19 Pandemic 
As we reflect on 2020, the undisputed, news-cycle-dominating, unpredictable, 

800lb gorilla in the room was the COVID-19 pandemic. The sudden yet lasting 

impact of the pandemic on the world, the nation, the state, our city and our resi-

dents continues to this day and has changed the ways we live for the foreseeable 

future. For the first two months of 2020, we held our breath while reports of the 

spreading infection moved through Asia, Europe and eventually landed on our 

U.S. coasts. By early-March, the first cases in Cuyahoga County were reported. 

 

Governor Mike DeWine signed Executive Order 2020-01D on March 9, 2020, 

declaring a state of emergency to protect the well-being of Ohioans from the 

COVID-19 pandemic. Ohioans were asked to wear masks, stay six feet away 

from those outside their home, limit trips to businesses and quarantine for two 

weeks when showing symptoms or being in contact with someone who has test-

ed positive. Cleaning products and toilet paper flew off the shelves as house-

holds stocked up for the unknown. Mass gatherings were banned and almost all 

sporting events from the youth to professional levels were canceled.  
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More National Headlines 

Summer of Civil Unrest 
On May 25, George Floyd, a 46-year-old black man, was killed by police in Minne-

apolis, Minnesota, while being arrested for allegedly using a fake $20 bill. Floyd's 

death triggered local protests that grew into nationwide demonstrations against 

police brutality, racism and lack of police accountability. Many protests began 

peacefully, but became violent resulting in significant destruction and vandalism of 

businesses.  

Protests in downtown Cleveland on May 30 resulted in nearly 100 arrests, police 

vehicles set on fire, dozens of businesses looted and a curfew enforced by police 

and the National Guard. By the end of May, 5,000 National Guard members were 

activated in response to civil disturbances in 15 states and Washington, DC.  

More peaceful demonstrations popped up over the summer in the suburbs and 

street corners of small towns. Officials in communities across the nation issued 

statements condemning the killing of Floyd and expressing intolerance of systemic 

racism. On August 4, North Olmsted City Council adopted Resolution 2020-74, a 

resolution condemning racism and encouraging commitment to fair and equal 

treatment for all.  

Thousands of protestors including Black Lives Matter demonstrators gathered on 

August 28 in Washington, DC and commemorated the 1963 civil rights March on 

Washington with speakers and remarks by the families of black Americans shot or 

killed by police. 

2020 U.S. Census 
The decennial U.S. Census took 

place in 2020, counting all the peo-

ple residing in the United States. 

Residents were encouraged to 

respond to the Census because it 

affects funding for the community’s 

public resources, planning for the 

future and government representa-

tion. For the first time, the U.S. 

Census Bureau accepted respons-

es online. However, the pandemic 

hit in March as field offices were 

coming online resulting in under-

staffing, cancellation of outreach 

events and reduction of capacity 

for their partner agencies. All of 

the pandemic impacts on the count 

are not yet known. 

 

2020 Election 
November 3 was an Election Day 

to remember as it was one of only 

five presidential elections since 

1800 that did not result in a clear 

outcome between incumbent Don-

ald Trump and challenger Joe 

Biden. Four days later, Biden was 

announced as the winner. At 78, 

Biden would be the oldest U.S. 

president at the time of inaugura-

tion. His running mate, Kamala 

Harris, would be the country’s first 

female Vice President. She is also 

the first Indian and Black American 

to hold this title. Biden won the 

popular vote and 290 electoral 

votes (270 were needed to win); 

however, President Trump did not 

concede. 

Nationwide Protests 



North Olmsted: 
Remember 

When? 

Members of the Landmarks 

Commission shared photos 

on the Celebrate North 

Olmsted Facebook page as 

part of the North Olmsted: 

Remember When? series.  

The posts were shared dur-

ing the last week of August 

to help share community 

pride since the annual 

Homecoming festival was 

canceled.  

Sixty photos showing past 

Field Day and Homecoming 

celebrations, memorable 

businesses and restaurants, 

influential women and pho-

tos of schools, transportation 

and neighborhoods through 

the decades were shared.  

The posts received a great 

response from the communi-

ty and the Landmarks Com-

mission hopes to plan simi-

lar social media campaigns 

in the future. 

Above right: The first grade 

class of 1934 posing in front 

of the new high school. The 

school later became the 

North Olmsted Middle 

School. The building was 

used until it was demolished 

in 2015 to make way for the 

new high school-middle 

school campus. 

North Olmsted: Remember When? 

Landmarks Commission 
The Landmarks Commission also felt repercussions of the pandemic on its activities. 

The Commission was forced to cancel North Olmsted Journey, a joint partnership 

with the Olmsted Historical Society, a community event that would build and expand 

on a similar event held as part of the city’s bicentennial celebration in 2015. The his-

torical buildings at Frostville Museum would be open to the public with pioneer-era 

demonstrations, music and food. Additionally, guided bus tours would take small 

groups to local historical sites outside of Frostville to share the community’s history. 

There remains interest in a future event partnership. 

Certificates of Appropriateness 
The following Certificates of Appropriateness were issued in 2020:  

 

 A split-rail fence in the front yard at 25760 Butternut Ridge Road was approved 

June 8.  

 In the midst of the sign code update and deliberation around digital signs on 

landmark properties, a ground sign at the North Olmsted Universalist Church, 

5050 Porter Road, was approved on August 10.  

 A metal roof was approved at 26010 Butternut Ridge Road on September 21.  

 Six minor changes for new roofs at 25746, 25783, 25800, 25845, 25912 and 

25976 Butternut Ridge Road, a minor change for a new shed at 26621 Butternut 

Ridge Road, a minor change for the installation of ground-mounted solar panels 

at 30095 Lorain Road and a minor change for light fixture changes at the Cuya-

hoga County Library-North Olmsted branch were approved. 



Grant Funds 
New Park 

Walking Path 
The city received $100,000 

in Community Development 

Block Grant funds through 

Cuyahoga County’s Munici-

pal Grant Program for con-

struction of a walking path at 

North Olmsted Park. The 

project involved the con-

struction of a new walking 

path around the perimeter of 

the park. The 6-foot wide 

asphalt path was designed 

to provide an accessible 

walking and running surface. 

The layout connected the 

small segment of existing 

path at the northeast corner 

of the park to the existing 

and future park amenities. 

The project supports com-

munity goals for health and 

wellness by removing barri-

ers to fitness, both physical 

and financial. Since the park 

is open to all, visitors can 

benefit without needing spe-

cial equipment or member-

ships. 

Emergency 
Replacement 
of Mackenzie 

Culvert 
The emergency Mackenzie 

culvert replacement project 

began in September 2020 

south of the I-480 overpass. 

Originally scheduled as a 

slip line repair, the amount 

of deterioration forced staff 

to do a full replacement. The 

project was a joint city-state 

effort and construction was 

funded by the Ohio Depart-

ment of Transportation. 

North Olmsted Recreation Center Ice Rink 

City Projects Proceed 

Recreation Center Ice Rink Reopens 
The ice rink received an overhaul throughout 2020. The configuration of the ice re-

mained unchanged but many improvements were made to improve the experience 

for the skaters and spectators. Key elements of the project included replacement of 

the sand floor system, dasher boards, rink glass, doors and player boxes; installa-

tion of a new glass wall system to separate the rink area from the warming area and 

renovation of the warming area and reconfiguration of the concession area. 

Country Club Project Provides Connections 
Improvements to the Country Club Boulevard corridor were completed in 2020 with 

the construction of the third and final phase between Great Northern Boulevard and 

Columbia Road. The goal of the project was to meet multiple objectives, not just the 

improvement of the road surface but also bike and pedestrian connectivity, aesthet-

ics, safety, economic development and access management. The scope of work 

consisted of installing a new center island with landscaping and decorative street 

lights and complete pavement rehabilitation including delineation of new bicycle 

lanes. Missing segments of sidewalk were filled in on Country Club Boulevard and 

Columbia Road. The bike lanes provide needed connectivity between the terminus 

of the bike path along I-480 at Great Northern Boulevard and the Metroparks, which 

is accessed off Columbia Road. 

Oxcart Freezer Helps Meet Growing Demand 
A pre-pandemic grant became a lifesaver for staff at the Oxcart Pantry in 2020. A 

new walk-in freezer was added to the building which dramatically improved the Pan-

try’s capacity to serve its resident clients. It more than doubled the pantry’s freezer 

space and expanded the pantry’s food offerings, especially proteins such as meat 

and fish and increased the selection of frozen foods such as vegetables, fruit and 

prepared meals. The freezer was funded partially through a Fresh Food Capacity 

Building Grant from the Ohio Association of Foodbanks, in partnership with the 

Greater Cleveland Food Bank. This was combined with community funds derived 

through donations to the city to cover the total costs, including installation. 



Kiwanis Park Provides Many Firsts for City 
The city’s first pocket park project received $50,000 through the Community De-

velopment Supplemental Grant program funded by the county’s Casino Revenue 

Fund. A small, vacant lot on Butternut Ridge Road near Canterbury Road was 

improved with seating and landscaping. The project incorporated public art, the 

City of North Olmsted’s first public art project. The city acquired the property 

through a land donation made by the Kiwanis Club of North Olmsted in 2019 and 

Kiwanis representatives were involved on the planning committee for the park’s 

design.  

A key goal of the committee was to ensure the park complements the Historic 

District. “Butternut Ridge is a special place in North Olmsted with an obvious his-

torical significance, and this park will be a great addition,” said Ward III Council-

man and Landmarks Commission member Paul Schumann. “It is one of our oldest 

streets with a diverse and unique housing stock that tells the story of North 

Olmsted’s growth and development. This project will be another chapter in that 

story.” Construction and landscaping was completed in 2020 and the public art will 

be installed in the spring of 2021. 

City Hall Public Health Improvements 
Long needed, the Public Health Improvement Project at North Olmsted City Hall 

was completed by Crown Commercial Construction to help improve the health, 

safety and security of staff and visitors using CARES Act funds. John Patrick Pi-

card Architects designed the project which created more secure barriers between 

staff and the public while creating spaces for meetings and collaboration when 

needed. Individual service counters were installed in the lobby so the Mayor’s 

Court and Building Department are able to more efficiently assist the public. The 

bathrooms were brought into ADA compliance and the kitchen space was updat-

ed. An air purification system was installed to prevent contaminants from being 

recirculated throughout the building. 

 

Old Town Hall    
Refreshed 
After decades of intermittent use, 

the interior of Old Town Hall need-

ed a facelift.  

To make the space suitable for city 

events and functions, the Service 

Department spent many hours and 

much elbow grease repainting and 

repairing the building in January 

and February. Obsolete fixtures 

were removed, holes were 

patched, light fixtures were 

cleaned and repaired, new flooring 

in the vestibules was installed, the 

carpet was cleaned and every 

surface received a fresh coat of 

paint.  

When the renovations were show-

cased during the Mayor’s Art 

Show, the public was highly im-

pressed and excited about the 

potential uses for the space. With 

events on hold for the remainder of 

2020 and the need for increased 

social distancing, Old Town Hall 

served as a temporary employee 

breakroom for the Service Depart-

ment. 

Mayor’s Art Show in Old Town Hall 

Kiwanis Park Under Construction 



City News & Headlines 

Senior Center Turns 40 
The Senior Center turned 40 years old in 2020 but the large picnic celebration 

envisioned could not proceed as planned. In recognition of this anniversary, the 

Senior Center shared some old photos and information about the early days of the 

city’s Division of Aging and changes that occurred over time. Many of the biggest 

changes came in 2020, as Senior Center staff had to shift from in-person events 

and activities to outreach efforts, virtual programming and meal delivery.  

Charter Amendments Pass 
Four amendments to the City Charter were approved by voters in November. Is-

sues 20 and 22 give City Council the ability to meet remotely due to a pandemic, 

City Hall construction or a fire. Issue 19 eliminated procedures for detachment of 

lands that were in conflict with the general law procedures established in the Ohio 

Revised Code. Issue 21 allowed the Charter Review Commission to meet in Janu-

ary to meet its six-month deadline to present charter amendment recommenda-

tions to City Council. 

Springvale Ballroom “Best of Weddings”  
Springvale Ballroom was one of 20 venues nationwide to earn a spot in The 

Knot’s “Best of Weddings Hall of Fame.” Springvale Event Coordinator Brittani 

Mild said “It’s a really prestigious award that means we’re at the top of the top, 

based on our five-star reviews.” Mild recognized the excellent customer service 

provided by staff and credited recent ballroom improvements with adding to the 

positive atmosphere.  

Stormwater and 
Sanitary Projects 
Top Priority 
On May 15, the region experi-

enced heavy rains. Weather data 

shows 2.83 inches of rain fell in 

North Olmsted, the second highest 

recorded amount in the County. 

This overwhelming amount of rain 

significantly impacted the south 

and west portions of the city, flood-

ing basements and yards, placing 

added urgency on efforts already 

underway to identify locations for 

retention facilities such as storm-

water basins and underground 

equalization tanks.  

 

Several parcels owned by the 

State of Ohio were targeted along 

with existing city and school-

owned properties located in the 

vicinity of the south interceptor, a 

main sewer line serving the south-

ern area of North Olmsted.  

 

Toward the end of 2020, the city 

engaged CT Consultants to pro-

vide engineering services for an 

equalization tank project that will 

provide an overflow tank for the 

south interceptor. Sites were also 

evaluated for potential stormwater 

improvement projects. 

 

WWTP Purchases 
New Truck 

The Wastewater Treatment Plant 

purchased a new Maintainer truck 

in July to help keep up with the 

system demand and maintenance. 

The truck will allow staff to make 

repairs to grinder pumps and units 

at lift stations rather than having to 

take them back to the plant. The 

truck will be equipped with tool 

cabinets, welder unit, compressor 

and two-ton crane.  

North Olmsted Senior Center 



CARES Act Pro-

vides Resources 

The city was the recipient of 

several rounds of CARES 

Act funds from the federal 

government during 2020. 

Funding was restricted to 

activities that would directly 

address the impacts of the 

pandemic. The largest 

amount of funds was desig-

nated to cover wages of 

essential workers respond-

ing to the public health cri-

sis. Funds were also used to 

make public health improve-

ments to many city facilities 

in order to protect residents, 

visitors and employees alike. 

City Council also used 

CARES Act funds to pur-

chase 4,500 reusable masks 

for the community in a part-

nership with JoAnn Fabrics. 

NOFD Earns 

Award 

The North Olmsted Fire De-

partment was awarded the 

2020 American Heart Asso-

ciation, Mission: Lifeline – 

EMS Gold Plus award. This 

award is presented to EMS 

organizations as recognition 

for their commitment and 

dedication in applying high 

standards of pre-hospital 

care in treatment of cardiac 

emergencies. This award is 

a byproduct of the hard 

work, training and compas-

sion the members of the Fire 

Department attain and 

demonstrate on a daily basis 

to meet nationally recog-

nized standards and levels 

of care in order to provide 

first-class Emergency Medi-

cal Services. 

New Sign Code Adopted 
On December 18, 2020, more than a year’s worth of effort to update the city’s sign 

code was realized when the new Chapter 1163 Signs went into effect. The project 

entailed a full audit and update of the existing code led by a consultant under the 

direction of an advisory committee of city staff, business representatives and board 

and commission members. The resulting code provided greater flexibility for busi-

nesses in their use of signage without dramatically increasing the overall sign allow-

ance. New sign types were created for businesses with drive through facilities, and 

the city opened the door to limited digital sign face. The process for approvals, ex-

emptions and prohibitions were more clearly defined and the temporary sign section 

was rewritten to comply with federal case law. 

Home Security Video Database 
City Council approved Ordinance 2020-35 au-

thorizing the North Olmsted Police Department 

to set up a surveillance video registration pro-

gram. Participation in the program is voluntary 

and does not grant the NOPD direct access to 

cameras. Information collected is intended to 

allow investigators to know locations of surveil-

lance systems so that, if a crime occurs in the 

vicinity of a known camera, police can directly 

contact the community member for assistance. 

 

Crash Leads to Safety Improvements 
On October 13, a driver lost control of their vehicle and collided with a home on 

Berkshire Drive located at a bend in the road. The home was previously hit in 1991. 

Guardrails were installed to prevent another incident. At the end of the year, city 

officials were underway with a project to install additional street lighting and a solar-

powered blinking chevron sign to help alert drivers that a curve is ahead. 

North Olmsted Sign Code Updated  



New Eats 

A new 3,300 square foot 

building was constructed 

east of Jared at the Great 

Northern Plazas for the new 

Raising Cane’s at 25821 

Brookpark Road and opened 

September 14, 2020. This is 

the seventh Raising Cane’s 

location bringing the com-

munity crispy chicken, crin-

kle-cut fires, Texas toast and 

Cane’s sauce.  

 

Also in 2020, plans for a 

new Dunkin’ Donuts at 5581 

Stearns were approved, and 

construction began on a new 

2,300 square foot drive-

through restaurant to the 

north of the existing Rite Aid 

building.   

 

 
 

Bob’s Discount 
Furniture 

Bob’s Discount Furniture 

moved into the former Re-

mington College building at 

26350 Brookpark and 

opened in October. The fur-

niture retailer offers dis-

counted furniture, mattress-

es and home accents. 

Construction Underway at Space Shop 

In Development... 

Store Your Stuff 
Citing market demand for indoor, climate controlled storage facilities in the area, two 

projects were approved for construction in 2020. The former Toys R Us building at 

27048 Lorain Road will be transformed into Space Shop. The 42,000 square foot 

building will be a climate-controlled storage facility with approximately 600 units. This 

was an opportunity to transform a large outdated structure into a contemporary build-

ing that will have low traffic and parking requirements. Future development of a res-

taurant along Lorain Road is planned, which will be an economically productive use. 

On the east side of town, three buildings were approved as part of the Extra Space 

Storage at 24002 Lorain. One main two-story self-storage facility with interior and 

exterior access and two smaller single-story facilities will offer another storage oppor-

tunity for residents.  

 

New and Improved 
Nissan at 28596 Lorain received approval to expand their parking lot for inventory 

storage and to install a new storm water management system in the rear of their prop-

erty. While large development plans slowed during the pandemic, smaller projects 

continue to be done. Tire Choice installed new signage and refreshed their paint 

scheme. KFC updated their branding by installing new lighting, awnings and paint. 

Rite Aid updated their signage, removed awnings and repainted the building. Under 

new ownership, Jamestown Apartments started on a plan to refresh the property, 

including landscaping, signage, lighting and other property improvements such as 

installing dumpsters to alleviate pest and nuisance complaints. Thirty zoning certifi-

cates were issued to new businesses in 2020; 26 of these businesses were located 

outside of the mall and only seven were issued prior to the state of emergency decla-

ration. A few of the most popular new businesses were Colossal Cupcakes, Gio-

vanni’s Pizza, Dick’s Clearance Outlet and the Cleveland Bakery Collective. 

 



Community News & Events 
Due to the pandemic response, local community groups were forced to cancel 

annual events including Parks and Recreation’s Ice Show, Independence Day 

fireworks, Art Commission’s Party in the Park, Fat Head’s Brewery 5K and Com-

munity Council’s Homecoming Festival. Nevertheless, groups and organizations 

found a way to lift community spirits as we all practiced social distancing. 

Arts Commission Gets Creative 
The North Olmsted Arts Commission invited residents to share their hopes and 

dreams on their Wishing Wall located at the bike path entry near the Oxcart Pan-

try. After several months of quarantining and social unrest, 123 ribbons were left 

sharing hopes for unity, love, happiness and health. North Olmsted youth were 

invited to submit artwork for the Life is Good in North Olmsted Art Contest. Three 

young artists who participated were awarded sets of oil pastels and paints provid-

ed by Small Studio Productions. 

July 4 Reverse Parade 
To celebrate the restoration of a 1929 Seagrave fire truck on display at Frostville 

Museum, the Lagrange Engine Club and Councilman Paul Schumann helped co-

ordinate a reverse parade through the southwestern portion of the city. Starting at 

Frostville Museum, twenty vehicles, including a police escort and modern fire 

truck, paraded through the streets to help provide a sense of normalcy for Inde-

pendence Day celebrations.  

Spooktacular Events 
Halloween was a popular holiday for virtual celebrations. The Arts Commission 

asked residents to submit photos of their properties for their Halloween Decorating 

Contest. The North Olmsted Police Department organized a free Trunk or Treat 

event at the high school parking lot. Finally, North Olmsted Parks and Recreation 

hosted its first Halloween Trek at the Rec. Heavy rain did not dissuade families 

from enjoying a drive through the Rec Center’s spooky parking lot full of tricks and 

treats. 

Christie Cort Named 
Citizen of the Year 

Christie Kort was named the 2020 

North Olmsted Community Coun-

cil’s Citizen of the Year in October. 

In addition to being a retired police 

dispatcher, she has helped Boy 

Scout Troop 630 in various roles 

and helped with their spaghetti 

fundraiser and All Scouts Week-

end. Her involvement at St. Bren-

dan includes being a lector, server 

and officer in the Holy Name Soci-

ety. She is also a member of the 

First Response Team and has 

taught sign language to thousands 

of people in the community over 

the years. 

 

Veterans Art Gallery 

The North Olmsted Arts Commis-

sion hosted a virtual Veterans Art 

Gallery which offered a unique 

opportunity to view artwork by lo-

cal veterans inspired by their ser-

vice and experiences. Included in 

the gallery were photographs, 

sketches, paintings, music and 

sculptures from those who have 

served in the military since World 

War II. Visitors to the virtual gallery 

were invited to look through the 

gallery and see the world from a 

unique perspective.  

Jimmy Glenn: The Masked Survivor 

Independence Day Parade 




