
Division of Surface Water
NPDES Small MS4 General Permit
(OHQ000003) Annual Reporting Form

Instructions for completing this form

- OHQ000003 requires that this form be used when submitting annual reports. You may request approval to use your own reporting format.
- Annual Reports are due annually on or before April 1st.
- Complete the form and sign and date the certification statement below
- If more space is needed than is provided, identify within the provided space that Attachment A, B, C, etc. has been attached.
- If an item of the form is not applicable for your program (such as street sweeping), fill in N/A in the space provided.
- Do not include attachments such as brochures, newspaper clips, sign-in sheets, etc. related to your program with this form.
  You only need to summarize these within this report. These records must be filed and will be needed during program audits.
- When complete, submit this Annual Report form to the following address:
         Ohio Environmental Protection Agency
         Division of Surface Water
         Storm Water Program-Small MS4
         P.O. Box 1049
         Columbus, Ohio 43216-1049

General Information

Small MS4 Annual Report for Year: 2017 Ohio EPA Facility Permit Number: 3GQ10001*CG

Name of MS4: City of North Olmsted

Mailing Address: 5200 DOVER CENTER ROAD

City: NORTH OLMSTED State: OH Zip Code: 44070

Country: USA County: Cuyahoga

Primary Contact: DONALD GLAUNER Title:

Email Address: glaunerd@north-olmsted.com Phone: (440) 716-4136 Fax:

Include or attach a Table of Organization. Indicate who (name and contact information) is responsible for overall management and implementation
of your program, and if different, each minimum control measure of your program. Identify how development and implementation across multiple
positions, agencies and departments occur. Also, identify any Memorandum of Understandings (MOUs) or other such agreements that exist.

Upload File Name for Table of Organization: Exhibit 1-NOlmsted MS4 SWP3 Org Chart-2017 180312.pdf

Certification

I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in accordance with a system
designed to assure that qualified personnel properly gather and evaluate the information submitted. Based on my inquiry of the person or persons
who manage the system, or those persons directly responsible for gathering the information, the information submitted is, to the best of my
knowledge and belief, true, accurate and complete. I am aware that there are significant penalties for submitting false information, including
possibility of fine and imprisonment for knowing violations.

Applicant Name:
 Donald Glauner

Title:
 Safety/Service Director

Signature:
 Electronically submitted by 7711_Eggman

Date:
 Electronically submitted on 03/30/2018
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PUBLIC EDUCATION AND OUTREACH

Estimate Your Permit Area of Total Population: 31817

BMP (mechanism) Responsible Party Measurable Goal Theme or Message Target Audience % Target
Audience

Effective

Lake Erie: Don't Waste It themed web

site

Cuyahoga SWCD and the City of

North Olmsted

A page on the Cuyahoga SWCD

website will be devoted to the theme.

All materials, as well as additional

information and guidance will be

housed at this site. All outreach

materials will direct readers to this

page for additional information.

Waste from pets and nuisance wildlife

pollutes Lake Erie and our local

watershed. By properly disposing of

pet waste and discouraging nuisance

wildlife such as geese, residents can

actively improve water quality;

Underperforming Home Sewage

Treatment Systems, especially off-lot

discharging systems, pollute local

streams and Lake Erie. Properly

maintaining and/or upgrading these

systems will improve water

quality;Improperly disposing of

household hazardous waste,

restaurant waste and yard waste by

dumping it down storm drains or into

creeks introduces these pollutants to

aquatic ecosystems in potentially toxic

amounts.

Pet owners, residents, teachers,

students

1 Yes

Summary of Results: Cuyahoga SWCD hosts a Lake Erie: Don't Waste it! themed webpage on their website (all materials have been moved to the following page).

www.cuyahogaswcd.org/programs/stormwater-education

The community is encouraged to link this page onto their website.

Comments: Percent of Target Audience reached is an estimate.

Annual teacher workshop(s) Cuyahoga SWCD One teacher from the local school

district will participate in an annual

teacher workshop.

We all live in a watershed and our

actions on the land directly affect the

quality of our water

Teachers 0 No

Summary of Results: Four teacher workshops were conducted by Cuyahoga SWCD in 2017. No teachers from the North Olmsted City Schools attended a workshop.

Workshops included:

Mini Make-A-Splash Project WET Teacher Training, May 24, 2017.

Project WET Teacher Training, June 20, 2017

Latino Earth Partnership for Schools Teacher Training, June 23-30, 2017

Make-A-Splash Project WET Teacher Training, November 1, 2017

Comments:

Presentation to local school and civic

groups and participation in community

events to promote stormwater

pollution solutions

Cuyahoga SWCD A presentation will be given to one

civic, scout or student group in the

community.

We all live in a watershed and our

actions on the land directly affect the

quality of our water.

Residents, students/teachers 1 Yes
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Summary of Results: -Cuyahoga SWCD hosted a table at the City of North Olmsted's Earth Day Event on April 23, 2017.  The display focused on rain barrel education. Cuyahoga SWCD staff interacted with 90 attendees.

Comments:

2017 PIPE Theme Cuyahoga SWCD and City of North

Olmsted

Reach at least 10% of the City of

North Olmsted's population with a

targeted message (so as to reach 50%

over the 5-year permit term).

"Lake Erie - Don't Waste It " Everyone

lives in a watershed, and in Cuyahoga

County everyone lives in the Lake Erie

watershed. Because of this watershed

connection, our activities at home, at

school at work and throughout the

community directly impact not only

Lake Erie, but also our local

waterways. Promotes the reduction of

stormwater pollution from pet waste,

human waste (HSTS/Illicit Discharge),

Household Hazardous Waste, Yard

Waste and Commercial Waste

(e.g.,restaurant grease).

Pet Owners (pet waste); Residents;

Restaurant operators; General public,

teachers/students, large commercial

properties

14 Yes

Summary of Results: See above

Comments: This BMP is an overview of the 2017 Theme and all activities completed in 2017. Percent of Target Audience reached is the total percentage of all residents reached by all PIPE activities undertaken in 2017 as described

in this report.

Targeted mailing - Pet Waste Cuyahoga Soil & Water Conservation

District (Cuyahoga SWCD)

100% of licensed dog owners in the

community will be reached with a

message about managing pet waste.

Waste from pets and nuisance wildlife

pollutes Lake Erie and our local

watershed. By properly disposing of

pet waste and discouraging nuisance

wildlife such as geese, residents can

actively improve water quality.

Licensed Dog Owners 100 Yes

Summary of Results: Brochure - "Let them pick up the sticks - You pick up their waste" mailed out to 1440 households with registered dog owners in the City of North Olmsted.

Comments:

Targeted mailing - Home Sewage

Treatment Systems (HSTS)

Cuyahoga SWCD All HSTS owners adjacent to streams

will be reached with outreach

materials outlining the environmental

impacts of improperly functioning

systems and recommendations for

maintenance and upgrades.

Underperforming Home Sewage

Treatment Systems, especially off-lot

discharging systems, pollute local

streams and Lake Erie. Properly

maintaining and/or upgrading these

systems will improve water quality.

HSTS owners 100 Yes

Summary of Results: Brochure "Failing Septic Systems Pollute Our Water" mailed out to 15 households in the City of North Olmsted.

Comments:

Targeted mailings - restaurants Cuyahoga SWCD 100% of restaurant operators will be

reached by message.

Improperly disposing of household

hazardous waste, restaurant waste

and yard waste by dumping it down

storm drains or into creeks introduces

these pollutants to aquatic ecosystems

in potentially toxic amounts.

Restaurant operators 100 Yes
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Summary of Results: Post card mailed to 187 restaurants in City of North Olmsted with a message on keeping your restaurant clean (equipment, grease traps, dumpsters, etc.).

Comments:

Targeted mailing - Large Commercial

Properties

Cuyahoga SWCD All commercial properties greater than

3 acres in size will be reached by a

mailing.

We all live in a watershed and our

actions on the land directly affect the

quality of our water.

Owner/operators of large commercial

properties

100 Yes

Summary of Results: 79 commercial properties in the City of North Olmsted were mailed a brochure titled "What's Your Runoff Footprint? - Reducing the Impact of Commercial Properties."

Comments:

Distribution of Printed and Digital

Educational Materials in the

Community

Cuyahoga SWCD and City of North

Olmsted

Development and publication of

quarterly articles and online/social

media outreach materials.

Waste from pets and nuisance wildlife

pollutes Lake Erie and our local

watershed. By properly disposing of

pet waste and discouraging nuisance

wildlife such as geese, residents can

actively improve water quality.;

Improperly disposing of household

hazardous waste, restaurant waste

and yard waste by dumping it down

storm drains or into creeks introduces

these pollutants to aquatic ecosystems

in potentially toxic amounts.; We all

live in a watershed and our actions on

the land directly affect the quality of

our water.

Pet Owners (pet waste), Residents 1 Yes
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Summary of Results: Summary of Results: Digital copies of educational materials were also distributed to the community via Dropbox to be distributed to residents via email, community newsletter and posted on community's

website, at the discretion of the community.

-Theme-based poster displayed in City Hall

25 printed copies of each article listed below were distributed :

-Cuyahoga SWCD Spring, Summer and Fall Newsletters - also distributed by mail to 106 households in the City of North Olmsted

-Illegal Dumping Brochure

-Illegal Dumping Article

-Native Plant Sale Flyer

-Proper Disposal of Yard Waste Article

-Household Hazardous Waste Article

-Don't Poop Up the Water Article

Cuyahoga SWCD provided the community with 12 monthly conservation tips via Dropbox to be distributed to residents via email, community newsletter and posted on the community's

website.

1. January - New Year, New Lawn Attitude

2. February - Fall In Love With Your Lawn

3. March - Mowing March Madness

4. April - Hop To It, Get Outside

5. May - Mother Earth - Treat Mom Right

6. June - Give Dad a Break

7. July - Independence from Chemicals

8. August - Dog Days of Summer

9. September - Don't Labor Over the Lawn

10. October - Mulching the Leaves Isn't a Trick. It's a Treat for your Lawn

11. November - Be Thankful for a Healthy Lawn

12. December - Give Your Lawn the Gift of Good Health

Comments: Percent Target Audience Reached is an estimate.

PUBLIC EDUCATION & OUTREACH

Summarize activities you plan to undertake during the next reporting cycle.

BMP (mechanism) Responsible Party Measurable Goal Theme or Message Target Audience % Target
Audience

Proposed
Schedule
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On the Road to Clean

Water/Stormwater messages website

Cuyahoga SWCD and City of North

Olmsted

On the Road to Clean Water will be

promoted thru the community website

and outreach

Road salt directly impacts aquatic life

when it runs off into local streams. By

adopting alternative deicing

techniques and sensible salting

strategies, the amount of road salt

reaching local waterways will be

reduced;Automotive fluids that are

leaked from vehicles or are improperly

disposed of directly impact aquatic life

when they run off into local streams.

Detergents that are used to wash cars

at home similarly run off to nearby

streams. By properly maintaining

vehicles and utilizing commercial car

wash facilities, these impacts can be

avoided; Litter tossed carelessly from

car windows clogs storm drains,

ensnares wildlife and adds to the

growing plastic pollution problem in

Lake Erie.

Residents 1 2018

Summary of Planned Activities: A page on the Cuyahoga SWCD website will be devoted to the theme. All materials, as well as additional information and guidance will be housed at this site. All outreach materials will direct readers

to this page for additional information.

Comments: N/A

Drive Time ads placed in Bureau of

Motor Vehicle locations

Cuyahoga SWCD At least 6% of licensed drivers will

receive a message about fixing

automotive leaks; At least 6% of

licensed drivers will receive a

message about not littering.

Road salt directly impacts aquatic life

when it runs off into local streams. By

adopting alternative deicing

techniques and sensible salting

strategies, the amount of road salt

reaching local waterways will be

reduced; Litter tossed carelessly from

car windows clogs storm drains,

ensnares wildlife and adds to the

growing plastic pollution problem in

Lake Erie.

Licensed Drivers 6 2018

Summary of Planned Activities: Drive Time TV ads will air in BMV locations throughout Cuyahoga County. Two separate ads will be developed - one targeting littering and one targeting vehicle maintenance/fixing leaks.

Comments: N/A
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Targeted Mailings - Home Salt Cuyahoga SWCD At least 10% of residents will receive a

message about sensible salting

around the home.

Road salt directly impacts aquatic life

when it runs off into local streams. By

adopting alternative deicing

techniques and sensible salting

strategies, the amount of road salt

reaching local waterways will be

reduced.

Homeowners 10 2018

Summary of Planned Activities: Sensible Salting Educational Materials to Residents - Printed materials will be distributed to 10% of households in the community, and will incorporate the sensible salting pledge.

Comments: N/A

Targeted Mailings - Parking Lot Salt Cuyahoga SWCD At least 50% of parking lot

owners/operators and their contractors

will be reached with a message about

sensible salting.

Road salt directly impacts aquatic life

when it runs off into local streams. By

adopting alternative deicing

techniques and sensible salting

strategies, the amount of road salt

reaching local waterways will be

reduced.

Parking lot owner/operator/managers

and their contractors

50 2018

Summary of Planned Activities: Educational Materials to Parking lot owners/operators/managers and their contractors - Printed materials will be distributed to 50% of this target audience in the community.

Comments: N/A

Targeted Mailings - Boats Cuyahoga SWCD At least 25% of registered boat owners

will receive a message about fixing

engine leaks and other clean boating

tips; At least 25% of registered boat

owners will receive a message about

not littering and other clean boating

tips.

Automotive fluids that are leaked from

vehicles or are improperly disposed of

directly impact aquatic life when they

run off into local streams. Detergents

that are used to wash cars at home

similarly run off to nearby streams. By

properly maintaining vehicles and

utilizing commercial car wash facilities,

these impacts can be avoided; Litter

tossed carelessly from car windows

clogs storm drains, ensnares wildlife

and adds to the growing plastic

pollution problem in Lake Erie.

Registered Boat Owners 25 Early

Summer

2018

Summary of Planned Activities: See above

Comments: Boat Maintenance Educational Materials to Residents - Printed materials will be distributed to 25% of registered boat owners in the community. Clean Boating Educational Materials to Residents - Printed materials will be

distributed to 25% of registered boat owners in the community.

Presentation will be given to one civic,

scout or student group in the

community.

Cuyahoga SWCD A presentation will be given to one

civic, scout or student group in the

community.

We all live in a watershed and our

actions on the land directly affect the

quality of our water.

students/teachers, residents 1 2018

Summary of Planned Activities: Presentation will be given to one civic, scout or student group in the community.

Comments: N/A
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"On the Road to Clean Water" poster

and education materials

Cuyahoga SWCD and the City of

North Olmsted

At least 10% of residents will receive a

message about sensible salting

around the home; At least 50% of

parking lot

owners/operators/managers will

receive a message about salt

management; At least 25% of

registered boat owners will receive a

message about fixing engine leaks

and other clean boating tips; At least

25% of registered boat owners will

receive a message about not littering

and other clean boating tips.

Road salt directly impacts aquatic life

when it runs off into local streams. By

adopting alternative deicing

techniques and sensible salting

strategies, the amount of road salt

reaching local waterways will be

reduced; Automotive fluids that are

leaked from vehicles or are improperly

disposed of directly impact aquatic life

when they run off into local streams.

Detergents that are used to wash cars

at home similarly run off to nearby

streams. By properly maintaining

vehicles and utilizing commercial car

wash facilities, these impacts can be

avoided; Litter tossed carelessly from

car windows clogs storm drains,

ensnares wildlife and adds to the

growing plastic pollution problem in

Lake Erie.

Homeowners (salting driveways and

sidewalks); Parking lot

owner/operator/managers and their

contractors; Boat owners

1 2018

Summary of Planned Activities: Poster display placed in community hall.

Distribution of printed educational materials at community hall, placement of articles in community newsletters and Cuyahoga SWCD newsletter, and on community and Cuyahoga SWCD websites.

Salt scoops imprinted with sensible salting messages distributed at events and given to community.

Vehicle air fresheners imprinted with don't litter messages distributed at events and given to community.

Comments: N/A

Sensible Salting Seminar Cuyahoga SWCD Service department staff will be invited

to at least one workshop or seminar

about community sensible salting

techniques.

Road salt directly impacts aquatic life

when it runs off into local streams. By

adopting alternative deicing

techniques and sensible salting

strategies, the amount of road salt

reaching local waterways will be

reduced.

Community Service Director and

Service Department Staff

10 Fall 2018

Summary of Planned Activities: Sensible Salting Seminar - at least one multi-community sensible salting seminar targeting service department staff, and one targeting private owner/operators will be conducted.

Comments: N/A

Annual County-wide teacher workshop Cuyahoga SWCD One teacher from the local school

district will participate in an annual

teacher workshop.

We all live in a watershed and our

actions on the land directly affect the

quality of our water.

Teachers 1 2018

Summary of Planned Activities: Annual county-wide teacher workshop

Comments: N/A
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2018 PIPE Theme Cuyahoga SWCD and the City of

North Olmsted

Reach at least 10% of the City of

North Olmsted's population with a

targeted message (so as to reach 50%

over the 5-year permit term).

"On the Road to Clean Water"

Everyone lives in a watershed, and in

Cuyahoga County everyone lives in

the Lake Erie watershed. Because of

this watershed connection, our

activities on and around our roadways

¿ from how we maintain our cars and

boats, to how we keep paved surfaces

safe in winter - directly impact our

local waterways and Lake Erie.

Homeowners, Licensed Drivers,

Parking lot

owners/operators/managers and their

contractors, licensed drivers,

registered boat owners

10 2018

Summary of Planned Activities: Planned activities described in detail in remaining BMPs.

Comments: This BMP is an overview of the 2018 Theme. Percent of Target Audience reached is the total percentage of all residents to be reached by all PIPE activities undertaken in 2018 as described in the remaining BMPs.

PUBLIC INVOLVEMENT AND PARTICIPATION

BMP (mechanism) Responsible Party Measurable Goal Theme or Message Target Audience Estimate Of
People

Participated

Effective

Rain Barrel Workshop Cuyahoga SWCD At least one Rain Barrel Workshop will

be conducted in the City.  Each

participant will construct a rain barrel

to install at his/her residence.

We all live in a watershed and our

actions on the land directly affect the

quality of our water.

Homeowners, Residents 45 Yes

Summary of Results: A Rain Barrel Workshop was held April 2, 2017 at the Cleveland Metroparks Rocky River Nature Center in North Olmsted. 45 attendees constructed a total of 30 complete rain barrel systems.

Comments:

Rocky River Cleanup Cuyahoga SWCD At least one stream cleanup per year,

with at least 10 participants.

We all live in a watershed and our

actions on the land directly affect the

quality of our water.

Residents 100 Yes

Summary of Results: Rocky River Cleanup held June 3, 2017 along the Main Stem of the Rocky River, including portions of North Olmsted.

Comments:

PUBLIC INVOLVEMENT AND PARTICIPATION

Summarize activities you plan to undertake during the next reporting cycle.

BMP (mechanism) Responsible Party Measurable Goal Theme or Message Target Audience Estimate of
People to
Participate

Proposed
Schedule
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Rain Barrel Workshop Cuyahoga SWCD At least one Rain Barrel Workshop will

be conducted in the City.  Each

participant will construct a rain barrel

to install at his/her residence.

We all live in a watershed and our

actions on the land directly affect the

quality of our water.

Homeowners, Residents 10 April 24,

2018

Summary of Planned Activities: At least one Rain Barrel Workshop will be conducted in the community, with at least 10 participants. Each participant will construct a rain barrel to install at his/her residence.

Comments:

Rocky River Cleanup Cuyahoga SWCD At least one stream cleanup per year,

with at least 10 participants.

We all live in a watershed and our

actions on the land directly affect the

quality of our water.

Residents 10 June 2,

2018

Summary of Planned Activities: Annual River Cleanup along the Main Stem of the Rocky River.

Comments:

ILLICIT DISCHARGE DETECTION AND ELIMINATION (IDDE)

BMP (mechanism) Responsible Party Measurable Goal Completed Cite Local Code(s) Being Used (If available,
web link for code(s))

Effective

Ordinance or Other Regulatory Mechanism City of North Olmsted Adoption & enforcement of ordinances

related to illicit discharges

Yes www.north-olmsted.com/

citygov/chartercodifiedord.cfm

Yes

Summary of Results or Activities: Ch. 911 - Sewers (1984)

Ch. 913 - Fats, Oils, Grease, etc. (2007)

Ch. 917 - Industrial Pretreatment (1984)

Ch. 919 - Roadside Ditches (1949)

Ch. 931 - Surface Water Drainage (1984)

Ch. 933 - Illicit Discharge (2007)

Comments:

BMP (mechanism) Responsible Party Measurable Goal Completed Summary of Activities or Updates Effective

Storm Sewer System Map North Olmsted City Engineer Update the existing storm sewer mapping to

include system modifications, additional

detail, and/or data verification.

Yes 1. No modifications (i.e. additions or

deletions) to the MS4 were made during

2017.

2. The existing storm sewer system map was

updated with additional record info.

3. Existing data is field verified by City

Service Department staff during routine

maintenance & repairs, and updated as

needed.

Yes

Comments:

BMP (mechanism) Responsible Party Measurable Goal Completed Summary of Activities or Updates Effective
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HSTS Mapping and List North Olmsted Service Director Work with the Cuyahoga County Board of

Health to continue to map, monitor, &

inventory HSTS.

Yes 1. The Cuyahoga County Board of Health

continues to monitor & evaluate existing

HSTS on a continual basis.

2. Updates to the HSTS systems are shown

on the Drainage Map.  Overall, there are

17 systems, 2 on Butternut Ridge Road, 2 on

Louis Rd, 1 on Cedar Point Rd, and 12 on

Columbia Road.

Yes

Comments:

BMP (mechanism) Responsible Party Measurable Goal Completed Summary of Activities or Updates Effective

IDDE Plan North Olmsted Service Director Continue documentation of illicit discharges

detected and corrective measures taken.

Yes 1. Through an agreement with the Cuyahoga

County Board of Health, storm sewer

outfalls are sampled for illicit discharges. In

response to the results, the City attempts to

locate the source of illicit discharges by

visual inspection, dye & smoke testing,

further

sampling, and/or televising, as necessary.

2. Illicit discharges such as dumping of yard

waste in ditches, oil spills, etc. are

investigated by City staff in response to

resident reporting, routine staff activity, or

property maintenance inspections.

3. If confirmed, corrective measures are

begun thru the issuance of violation letters.

Yes

Comments:

BMP (mechanism) Responsible Party Measurable Goal Completed Total # of
Outfalls

# of Outfalls
Screened

# of Dry-
Weather Flows

Identified

# of Identified
Illicit Discharges

# of Eliminated
Illicit Discharges

Effective

Dry-Weather Screening of Outfalls Cuyahoga Board of Health Continue monitoring by sampling

& documentation through

agreement with Cuyahoga County

Board of Health

Yes 87 87 17 7 0 Yes

Comments:

Upload File Name for the Illicit Discharges: Exhibit 5 - Email BOH Annual Report 180109.pdf

BMP (mechanism) Responsible Party Measurable Goal Completed Summary of Planned Activities Comments Effective

No records found
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ILLICIT DISCHARGE DETECTION & ELIMINATION (IDDE)

Summarize activities you plan to undertake for the next reporting cycle.

BMP (mechanism) Responsible Party Measurable Goal Summary of Planned Activities Proposed Schedule

Ordinance or Other Regulatory

Mechanism

North Olmsted Service Director Continue monitoring & enforcement of

existing ordinances related to illicit

discharges. Monitor OEPA & other

agencies for updates to the model

ordinances.

Research of OEPA, CSWCD, CCBH, CPESC, & other agency web sites.

Attendance at related workshops.

2018 Calendar

Year

Comments:

Storm Sewer System Map North Olmsted City Engineer Continually update map with available

record info & new improvements.

Research existing records. Confirm data by field investigation, as needed. 2018 Calendar

Year

Comments:

HSTS Mapping and List North Olmsted Service Director Continue to work with the Cuyahoga

County Board of Health to add or delete

systems to the map & list.

No HSTS additions or deletions are anticipated 2018 Calendar

Year

Comments:

IDDE Plan North Olmsted Service Director Continue to monitor, identify, & eliminate

illicit discharges.

Continue sampling of storm sewer outfalls through an agreement with the

Cuyahoga County Board of Health. If detected, further investigate to track the

source, and implement corrective measures to eliminate the IDDE.

2018 Calendar

Year

Comments:

Dry-Weather Screening of Outfalls North Olmsted Service Director Continue sampling of storm sewer

outfalls through an agreement with the

Cuyahoga County Board of Health.

Visual & laboratory analysis of samples 2018 Calendar

Year

Comments:

CONSTRUCTION SITE RUNOFF CONTROL

BMP (mechanism) Responsible Party Measurable Goal Completed Cite Local Code(s) Being Used (If available,
web link for code(s))

Effective

Ordinance or Other Regulatory Mechanism North Olmsted City Engineer Monitor OEPA & other agencies for updates

to model ordinances.

Yes www.north-olmsted.com/

citygov/chartercodifiedord.cfm

Yes

Summary of Results or Activities: Chap. 927 - Erosion and Sediment Control (2016)

Comments:

BMP (mechanism) Responsible Party Measurable Goal Completed Standards Being Used Effective
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Sediment and Erosion Control Requirements North Olmsted City Engineer Continued monitoring & enforcement of

existing ordinances & acceptable practices.

Yes 1. Chap. 927 - Erosion and Sediment Control

(2016). 2. Ohio Rainwater & Land

Development Manual

Yes

Summary of Results or Activities: Review of Storm Water Pollution Prevention Plans (SWP3) & inspection of construction sites.

Comments:

BMP (mechanism) Responsible Party Measurable Goal Completed # of Applicable Sites
Requiring Plans

# of Plans Reviewed Effective

Complaint Process North Olmsted City Engineer Document the number of complaints

received & violation letters sent.

Yes 0 0 Yes

Summary of Results or Activities: Complaints related to construction site runoff control are routed to the Engineering Department. Each complaint is investigated & the responsible party is contacted regarding corrective measures as

needed.

Comments:

BMP (mechanism) Responsible Party Measurable Goal Completed # of Sites Requiring
Plans

# of Plans Reviewed Effective

Site Plan Review Procedures North Olmsted City Engineer Plan reviews performed by, or under

supervision of a licensed P.E. or a Certified

Professional in Sediment & Erosion Control

(CPESC).

Yes 11 11 Yes

Summary of Results or Activities: SWP3 Reviews: Springvale Patio & Bldg, University Hospitals, Ganley Westide Pkg, Exit 2 Storage PH II, New Home, Self Storage, Henderson Driveline, Donahue House, Romp Parking Lot,

Donahue House #2

Comments:

BMP (mechanism) Responsible Party Measurable Goal Completed # of Applicable
Sites

# of Sites Inspected Average Frequency Effective

Site Inspection Procedures North Olmsted City Engineer Periodic inspection & documentation of

active construction sites.

Yes 11 44 2 Yes

Summary of Results or Activities: Inspections were performed periodically. Project manager was notified of any deficiencies and ordered to take corrective measures within a defined timeframe. Follow-up inspections were performed

to verify issue was corrected.

Comments:

Upload File Name(s) for Applicable Sites: N Olmsted 2017 Construction Project Inventory 180206.pdf

BMP (mechanism) Responsible Party Measurable Goal Completed # of Violation Letters # of Enforcement
Actions

Effective

Enforcement Procedures North Olmsted City Engineer Enforcement of ordinance chapter 927 and

documentation of violations

Yes 0 0 Yes

Summary of Results or Activities: Inspections were performed periodically. No major violations were discovered in 2017.

Comments:

BMP (mechanism) Responsible Party Measurable Goal Completed Measurements Effective

No records found
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CONSTRUCTION SITE RUNOFF CONTROL

Summarize activities you plan to undertake during the next reporting cycle.

BMP (mechanism) Responsible Party Measurable Goal Summary of Planned Activities Proposed Schedule

Enforcement Procedures North Olmsted City Engineer Enforcement of ordinance chapter 927

and documentation of violations.

Perform & document periodic inspections of active construction sites. Issue

violation letters requiring corrective measures. Issue 'Stop Work' order & refer

matter to Law Department if issue is not corrected.

2018 Calendar

Year

Comments:

Site Plan Review Procedures North Olmsted City Engineer Plan reviews to be performed by, or

under supervision of a licensed P.E. or a

Certified Professional is Sediment &

Erosion Control (CPESC).

Review SWP3 plans in accordance with Chapter 927 and acceptable practices. 2018 Calendar

Year

Comments:

Site Inspection Procedures North Olmsted City Engineer Continue to perform periodic

construction site inspections and enforce

ordinance chapter 927

Perform & document periodic inspections of active construction sites. Use standard

checklist.

2018 Calendar

Year

Comments:

Ordinance or Other Regulatory

Mechanism

North Olmsted City Engineer Continue monitoring & enforcement of

existing ordinances. Monitor OEPA &

other agencies for updates to the model

ordinances.

Research of OEPA, CSWCD, CCBH, CPESC, & other agency web sites.

Attendance at related workshops.

2018 Calendar

Year

Comments:

Sediment and Erosion Control

Requirements

North Olmsted City Engineer Continue monitoring & enforcement of

existing ordinances. Research &

continuing education regarding current

control measures & practices.

Research of OEPA, CSWCD, CCBH, CPESC, & other agency web sites.

Attendance at related workshops.

2018 Calendar

Year

Comments:

Complaint Process North Olmsted City Engineer Document the number of complaints

received & violation letters sent.

Respond to complaints received by the Engineering Department related to

construction site runoff control.

2018 Calendar

Year

Comments:

POST-CONSTRUCTION STORM WATER MANAGEMENT IN NEW DEVELOPMENT AND REDEVELOPMENT

BMP (mechanism) Responsible Party Measurable Goal Completed Cite Local Code(s) Being Used (If available,
web link for code(s))

Effective
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Ordinance or Other Regulatory Mechanism North Olmsted City Engineer Update Chap. 928. Monitor OEPA & other

agencies for updates to model ordinances.

Yes www.north-olmsted.com/

citygov/chartercodifiedord.cfm

Yes

Summary of Results or Activities: Chap. 928 - Comprehensive Stormwater Management (2016)

Comments:

BMP (mechanism) Responsible Party Measurable Goal Completed Structural and/or Non-Structural Standards
Being Used

Effective

Post-Construction Requirements North Olmsted City Engineer Continued monitoring & enforcement of

existing ordinances & acceptable practices.

Yes In accordance with ordinance chapter 928 &

the applicable NPDES MS4 storm water

permit.

Yes

Summary of Results or Activities: Review of plans & inspection of sites in accordance with ordinance chapter 928.

Comments:

BMP (mechanism) Responsible Party Measurable Goal Completed # of Applicable Sites
Requiring Plans

# of Plans Reviewed Effective

Site Plan Review Procedures North Olmsted City Engineer Plan reviews performed by, or under

supervision of a licensed P.E. or a Certified

Professional in Sediment & Erosion Control

(CPESC).

Yes 5 5 Yes

Summary of Results or Activities: Applicable sites were reviewed for conformance with ordinance chapter 928.

Comments:

BMP (mechanism) Responsible Party Measurable Goal Completed # of Applicable
Sites

# of Inspections
Performed

Average Frequency Effective

Site Inspection Procedures North Olmsted City Engineer Annual inspections & documentation of

post-construction water quality BMPs.

Yes 5 5 0.08 Yes

Summary of Results or Activities: Annual inspection reports are certified by a licensed P.E., L.A., or CPESC. City-owned BMPs responsibility of City. Private BMPs responsibility of property owner; or inspected by City in response to

complaints.

Comments: Average Frequency: Routine per BMP O&M Plan & Annual Inspection Reports.

BMP (mechanism) Responsible Party Measurable Goal Completed # of Violation Letters # of Enforcement
Actions

Effective

Enforcement Procedures North Olmsted City Engineer Enforcement of ordinance chapter 928 and

documentation of violations.

Yes 0 0 Yes

Summary of Results or Activities: No major violations were discovered in 2018.

Comments:

BMP (mechanism) Responsible Party Measurable Goal Completed # of Sites Requiring
Plans/Agreements

# of Plans
Developed/Agreemen

ts in Place

Effective

Long-Term O&M Plans/Agreements North Olmsted City Engineer Require applicants to submit Long-Term

Operation & Maintenance Plans/Agreements

with improvements plans.

Yes 5 5 Yes

Summary of Results or Activities: Long-Term O&M Plans/Agreements were reviewed and added to City records.
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Comments:

BMP (mechanism) Responsible Party Measurable Goal Completed Measurement 1 Measurement 2 Effective

No records found

POST-CONSTRUCTION STORM WATER MANAGEMENT IN NEW DEVELOPMENT AND REDEVELOPMENT

Summarize activities you plan to undertake for the next reporting cycle.

BMP (mechanism) Responsible Party Measurable Goal Summary of Planned Activities Proposed Schedule

Post-Construction Requirements North Olmsted City Engineer Continue monitoring & enforcement of

existing ordinances. Research &

continuing education regarding current

control measures & practices.

Research of OEPA, CSWCD, CCBH, CPESC, & other agency web sites.

Attendance at related workshops.

2018 Calendar

Year

Comments:

Site Plan Review Procedures North Olmsted City Engineer Plan reviews to be performed by, or

under supervision of a licensed P.E. or a

Certified Professional in Storm Water

Quality (CPSWQ).

Review improvement plans in accordance with chapter 928 and acceptable

practices.

2018 Calendar

Year

Comments:

Ordinance or Other Regulatory

Mechanism

North Olmsted City Engineer Continue monitoring & enforcement of

existing ordinances. Monitor OEPA &

other agencies for updates to the model

ordinances.

Research of OEPA, CSWCD, CCBH, CPESC, & other agency web sites.

Attendance at related workshops.

2018 Calendar

Year

Comments:

Enforcement Procedures North Olmsted City Engineer Enforcement of ordinance chapter 928

and documentation of violations.

Issue violation letters requiring corrective measures. 2018 Calendar

Year

Comments:

Long-Term O&M Plans/Agreements North Olmsted City Engineer Require applicants to submit Long-Term

Operation & Maintenance

Plans/Agreements with improvement

plans.

Review & maintain Long-Term O&M Plans/Agreements in City Records. 2018 Calendar

Year

Comments:

Site Inspection Procedures North Olmsted City Engineer Continue to perform periodic

construction site inspections and enforce

ordinance chapter 928.

Annual inspection reports are certified by a licensed P.E., L.A., or CPESC. City-

owned BMPs responsibility of City. Private BMPs responsibility of property owner;

or inspected by City in response to complaints.

2018 Calendar

Year

Comments:
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POLLUTION PREVENTION/GOOD HOUSEKEEPING FOR MUNICIPAL OPERATIONS

BMP (mechanism) Responsible Party Measurable Goal Completed Topic(s) Targeted Audience # of Employees
Attended

Effective

Employee Training Program 1 Service Director Provide Educational & Training

Session for City Service Department

Employees

Yes Stormwater & the

NPDES Permit,

Materials

Storage/Managem

ent, Vehicle

Fueling, Spill

Prevention &

Cleanup

City Service Department

Employees

13 Yes

Summary of Activity: Presentation by Cuyahoga County Board of Health Staff held at City Hall

Comments:

BMP (mechanism) List of Municipal Facilities Subject to Program O&M Procedures
Developed?

# of Inspections Performed Frequency of Inspections

Municipal Facilities Service Garage (Maintenance Facility) Yes 3 Quarterly

BMP (mechanism) Summarize Maintenance Activities and Schedules Summarize Activities Performed

MS4 Maintenance Maintenance is prioritized & performed on an as-needed basis. Catch basin cleaning and/or reconstruction

Ditch maintenance

Televising, testing, & flushing of storm sewers

BMP (mechanism) Procedures
Developed?

Document Amounts of Wastes Properly Disposed

Disposal of Wastes Yes North Olmsted participates in the Litter Collection Program offered by the Cuyahoga County Solid Waste District. In 2017, the CCSWD & North Olmsted collected

15.981 tons of Household Hazardous Waste (including tires), 22.77 tons of computer equipment, 194 bags of litter, 1700 gallons of oil, 32 gallons of brake & parts

cleaner, and 30.99 tons of scrap metal.

BMP (mechanism) Covered? Tons Used Summarize Measures Taken to Minimize Usage

Road Salt Yes 5735 Tons 'Salt Reduction' policy developed in 2008 with a goal of 20% short-term reduction, and 40-50% long-term reduction. The policy prioritizes

main routes, intersections, steep grades, & school zones. Proper equipment maintenance & calibration are also emphasized.

BMP (mechanism) Procedures
Developed?

Gallons Used Summarize Measures Taken to Minimize Usage

Pesticide & Herbicide Usage Yes 2 Gallons A licensed commercial lawn service is contracted for city-wide, regular applications.

Isolated applications are performed by Ohio Department of Agriculture trained City staff directed at intended weeds only, rather than a

general broadcast to entire area.

BMP (mechanism) Procedures
Developed?

Pounds  Used Summarize Measures Taken to Minimize Usage

Fertilizer Usage Yes 200 Pounds A licensed commercial lawn service is contracted for city-wide, regular applications.

Isolated applications by City staff are used only to promote seed growth during lawn repairs.
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BMP (mechanism) Procedures
Developed?

Document Amount of Material Collected and Properly Disposed

Street Sweeping Yes 265.34 tons of material was collected, and disposed of at an approved facility in Oberlin, Lorain County, Ohio

BMP (mechanism) Summarize Any New or Existing Flood Management Projects that were Assessed for Impacts on Water Quality

Flood Management Projects None

BMP (mechanism) Summary

No records found

POLLUTION PREVENTION/GOOD HOUSEKEEPING FOR MUNICIPAL OPERATIONS

Summarize activities you plan to undertake for the next reporting cycle.

BMP (mechanism) Responsible Party Measurable Goal Summary of Planned Activities Proposed Schedule

Employee Training Program Service Director Provide Educational & Training Session

for Service Department Employees.

The City contracts with the Cuyahoga County Board of Health for an annual

educational & training session available to Service Department employees.

Summer 2018

Comments:

MS4 Maintenance Service Director Continue maintenance according to

prioritized schedule.

Catch basin cleaning and/or reconstruction

Ditch maintenance

Televising, testing, & flushing of storm sewers

2018 Calendar

Year

Comments:

Disposal of Wastes Service Director Continue collection of refrigerators,

computers, tires, & paint. Participate in

the Cuyahoga County Solid Waste

District (CCSWD) for Litter Collection

Program.

Various collection round-ups.

CCSWD Litter Collection Program.

2018 Calendar

Year

Comments:

Road Salt Service Director Realize a reduction of salt usage Continue to promote, measure, & document salt conservation practices 2018 Calendar

Year

Comments:

Pesticide & Herbicide Usage Service Director Realize a reduction of pesticide &

herbicide usage.

Promote conservative approach to pesticide & herbicide usage to Service

Department Employees.

2018 Calendar

Year

Comments:

Fertilizer Usage Service Director Realize a reduction of fertilizer usage. Promote conservative approach to fertilizer usage to Service Department

Employees.

2018 Calendar

Year

Comments:

Street Sweeping Service Director Continue street sweeping practices. Periodic street sweeping, followed by proper disposal of material at an approved

facility.

2018 Calendar

Year

Comments:
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Flood Management Projects Service Director Obtain funding for flood management

projects.

Research & apply for funding to perform flood management projects. 2018 Calendar

Year

Comments:

List of Facilities Subject to Program Service Director Review, maintain, & update procedures

for each facility.

Review procedures with Storm Water Committee, and update as necessary. 2018 Calendar

Year

Comments:

PROPOSED CHANGES TO YOUR SWMP (IF ANY)

Summarize any proposed changes to your SWMP, including changes to any BMPs or any identified measurable goals that apply to the program elements. If you fail to satisfy measurable goals for the
reporting year, please explain why.

No Changes

VARIANCES GRANTED (IF ANY)

Identify and summarize any variances granted under your storm water program.

No variances were granted related to the storm water management program in 2017.

ADDITIONAL INFORMATION

Please add any additional comments or attachments below.

Additional Information attachment(s): Exhibit 6-N Olmsted 2017 Construction Project Inventory 180206.pdf, Exhibit 7-NOlmsted Drainage Map-01 Res-300 Ras-4 180206.pdf, Exhibit 3-CCBH NPDES MOU
2017-18 170607 [Executed].pdf, Exhibit 2 - Resolution CSWCD MOU.pdf
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STORMWATER MANAGEMENT PROGRAM 
ORGANIZATIONAL CHART 
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CSWCD RESOLUTION & MEMORANDUM OF 
UNDERSTANDING 

















Purchase Order

Purchase 
Order #

THIS NUMBER MUST APPEAR ON ALL INVOICES,
PACKAGES AND SHIPPING PAPERS.

Date Ordered

Vendor Phone Number

Date Required Freight Method/TermsVendor Number Department/Location

Vendor Fax Number Requisition Number Delivery Reference

            City of North Olmsted           

Instructions: This receivership is to be forwarded (with appropriate signatures above and any packing
slips) to the Finance Department immediiately upon receipt of the material or service ordered herein.

Item# Description/Part No. Unit Price Extended PriceUOMQty

PO TotalRECEIVERSHIP

V
E
N
D
O
R

S
H
I
P

T
O

Purchase Order Number:
Void No goods or services have been ordered or received under this PO.

Authorized Signature
Qualified
Receipt

The material listed below has been received with certain exceptions.

Authorized Signature
Receipt of

These differences are noted below.

Goods
The material ordered on this Purchase Order has been received in 

Authorized Signature

good order and in the quantities stated.

Date

Date

Date

00117050

117050-00

CUYAHOGA SWCD
6100 WEST CANAL ROAD
VALLEY VIEW OH 44125-3330

ENGINEERING DEPARTMENT
5200 DOVER CENTER ROAD
NORTH OLMSTED OH 44070
440-716-4116

216-524-6580    22705

10/03/2017 304276           ENGINEERING

$5,500.00

  1 1.0 EACH $5,500.000 $5,500.002017 PIPE MOU PROGRAM  
0143054 - 54285 $5,500.00  
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CCBH RESOLUTION & MEMORANDUM OF 
UNDERSTANDING 
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PUBLIC INVOLVEMENT & PUBLIC EDUCATION (PIPE) 
2017 OUTREACH STRATEGY 
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North Olmsted 
Stormwater Public Education  

& Public Involvement (PIPE) Program 
2017 Outreach Strategy 

2017 Overall Theme: Lake Erie - Don’t Waste It – Everyone lives in a watershed, and in North 
Olmsted everyone lives in the Lake Erie watershed.  Because of this watershed connection, our 
activities at home, at school at work and throughout the community directly impact not only Lake Erie, 
but also our local waterways.  Promotes the reduction of stormwater pollution from pet waste, human 
waste (HSTS/Illicit Discharge), Household Hazardous Waste, Yard Waste and Commercial Waste (e.g., 
restaurant grease). 

Theme Rationale 

The community’s surface water resources are impaired by the effects of urban 
and suburban development, including stormwater and nonpoint source pollution. 
Waste materials that are improperly managed or disposed of negatively impact 
water quality and aquatic ecosystems.  Waste from pets and nuisance wildlife 
such as geese are carried in runoff to sewer systems and surface waters. 
Underperforming off-lot discharging Home Sewage Treatment Systems and 
improperly connected household sewer lines discharge human waste. 
Uninformed residents and businesses improperly dispose of wastes such as 
paint, used oil, cooking grease and yard wastes in streams and the storm drains 
that lead to them.  These wastes degrade aquatic ecosystems both locally, at the 
watershed scale and in Lake Erie.    

Overall Goal 

The goal is to build awareness of watershed and stormwater issues, and to 
trigger behavior change that positively impacts water quality by reaching 10% of 
the city’s population with a targeted message (so as to reach 50% over the 5-
year permit term).  Evaluation of overall impact will be done at the end of the 
permit term.   

Community Watersheds 
 
Cahoon Creek-Frontal Lake Erie, French Creek (Black River), Rocky River (Main 
Stem), Baker Creek – West Branch Rocky River 
 

Approved Total 
Maximum Daily Loads 
(TMDLs) 

An approved TMDL is in place for Dissolved Oxygen and Bacteria in the French 
Creek (Black River) watershed.  
  
There are no approved TMDLs for North Olmsted’s remaining watersheds. 
However, the following impairments are listed in the 2016 Ohio Integrated Report 
(303(d)) list: 

• Cahoon Creek – Frontal Lake Erie: flow regime alterations, bacteria 
• Rocky River (Main Stem) – fish passage barriers, flow regime alterations, 

dissolved oxygen 
• Baker Creek – West Branch Rocky River: fish passage barriers, other 

flow regime alterations, direct habitat alterations, bacteria and PCBs. 
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Public Education 

Message 1:  
Waste from pets and nuisance wildlife pollutes Lake Erie and our local watershed.  By properly 
disposing of pet waste and discouraging nuisance wildlife such as geese, residents can actively 
improve water quality.    

Rationale Animal waste in runoff is an easily preventable pollutant that contributes organic 
matter, nutrients and bacteria to stream systems and Lake Erie.      

Approved TMDLs and 
Impairments 
Addressed 

 
Dissolved Oxygen & Organic Enrichment, Bacteria 

Measureable Goal 

100% of licensed dog owners in the community will be reached with a message 
about managing pet waste.       
 
100% of golf courses in the community will be reached with a message about 
landscaping practices for discouraging geese. 

Target Audience Pet Owners (pet waste), [Golf Courses (nuisance geese) and/or Homeowners 
Associations (nuisance geese)] 

Delivery Methods 

• All licensed dog owners will receive theme-based educational materials with 
their dog license renewal notice.  

• All [golf courses and/or Homeowners Associations] will receive theme-
based educational materials outlining the problem and possible solutions. 

• Distribution of NEORSD “Pick Up Poop” yard signs at community events. 
• Development and publication of poster, quarterly articles and online/social 

media outreach materials 
• A page on the Cuyahoga SWCD website will be devoted to the message.  All 

materials, as well as additional information and guidance will be housed at this 
site. All outreach materials for this message will direct readers to this page for 
additional information. 

• (Optional) place educational signage and dog waste collection bags/cans at 
community parks and other public locations 

Tracking Technique 

• Total number and percentage of licensed dog owners reached with a theme-
based message. 

• Number of yard signs distributed. 
• (optional) Number of public dog waste collection systems (signs/bags/cans) 

deployed 

Evaluation Technique Resident response to outreach materials and activities, as measured by emails, 
phone calls and website hits. 

Public Involvement 
Component? No 
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Message 2 (REMOVE IF NO HSTS):  
Underperforming Home Sewage Treatment Systems, especially off-lot discharging systems, 
pollute local streams and Lake Erie.  Properly maintaining and/or upgrading these systems will 
improve water quality.   

Rationale 

Underperforming Home Sewage Treatment Systems (HSTS) discharge waste 
directly to the environment.  Due to topographic challenges with installing 
sewers, these systems are often clustered in areas around stream corridors, 
multiplying their negative impact on water quality. 

Approved TMDLs and 
Impairments Addressed  

 
Dissolved Oxygen & Organic Enrichment, Bacteria 
 
 

Measureable Goal 

All HSTS owners adjacent to streams will be reached with outreach materials 
outlining the environmental impacts of improperly functioning systems and 
recommendations for maintenance and upgrades.   Additionally, at least 5% of 
system owners reached by the message will seek additional information, and at 
least 1% of residential property owners reached will adopt a recommended 
practice. 

Target Audience Riparian HSTS owners 

Delivery Methods 

• Targeted mailing to all riparian HSTS owners 
 
• Development and publication of quarterly articles and online/social media 

outreach materials 
 
• A page on the Cuyahoga SWCD website will be devoted to the message.  All 

materials, as well as additional information and guidance will be housed at this 
site. All outreach materials for this message will direct readers to this page for 
additional information.  

Tracking Technique 
Total number and percentage of riparian HSTS owners reached, number of 
residents that visit the page on the Cuyahoga SWCD website devoted 
specifically to the theme. 

Evaluation Technique 

• Resident response to outreach materials and activities, as measured by 
emails, phone calls and website hits. 

• Number and percent of residents adopting practices, as measured by direct 
resident response  

Public Involvement 
Component? No 
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Message 3 (REMOVE IF NOT A COMMUNITY ISSUE):  
Improperly connected and leaky household and community sewer pipes discharge waste water to 
the storm sewer system and stormwater to the sanitary system, and contribute to overflows and 
the discharge of wastewater to rivers creeks and Lake Erie.  Reducing runoff will reduce these 
discharges. 

Rationale 
Sewer systems with Inflow and Infiltration (I&I) issues lead to waste water 
discharging directly to the environment.  Reducing the stormwater input to these 
leaky systems reduces their negative impact on water quality. 

Approved TMDLs and 
Impairments 
Addressed 

Dissolved Oxygen & Organic Enrichment, Bacteria 
 
 

Measureable Goal At least 10% of households in identified I&I problem areas will receive an outreach 
message about reducing runoff to the sewer system.   

Target Audience Residents in identified I&I problem areas. 

Delivery Methods 

• Development and publication of quarterly articles and online/social media 
outreach materials (downspout disconnection how-to, etc.) 

 
• A page on the Cuyahoga SWCD website will be devoted to the theme.  All 

materials, as well as additional information and guidance will be housed at this 
site. All outreach materials will direct readers to this page for additional 
information.  

Tracking Technique 
Total number and percentage of identified I&I problem area owners reached, 
number of residents that visit the page on the Cuyahoga SWCD website devoted 
specifically to the theme. 

Evaluation Technique 

• Resident response to outreach materials and activities, as measured by emails, 
phone calls and website hits. 

• Number and percent of residents adopting practices, as measured by direct 
resident response 

Public Involvement 
Component? Yes – downspout disconnection workshops 
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Message 4:  
Improperly disposing of household hazardous waste, restaurant waste and yard waste by dumping 
it down storm drains or into creeks introduces these pollutants to aquatic ecosystems in potentially 
toxic amounts.  

Rationale 

Storm drains are the primary connection to surface waters for much of the 
community.  Household chemicals, restaurant wastes and organic materials 
dumped or washed down storm drains are transported directly to aquatic 
ecosystems including Lake Erie.  Yard waste dumped in or next to streams has a 
similar direct impact on aquatic health.   

Approved TMDLs and 
Impairments 
Addressed 

Dissolved Oxygen & Organic Enrichment, Bacteria 
 
 

Measureable Goal 
• 100% of restaurant operators will be reached by message 
• 10% of residents will be reached with message about illegal dumping and 

promotion of illegal dumping complaint hotline   

Target Audience Residents (re: storm drains), Restaurant operators, streamside property-owners 

Delivery Methods 

• Mailing to all restaurant operators 
• Development and publication of quarterly articles and online/social media 

outreach materials 
• A page on the Cuyahoga SWCD website will be devoted to the theme.  All 

materials, as well as additional information and guidance will be housed at this 
site. All outreach materials will direct readers to this page for additional 
information.  

Tracking Technique 
Total number and percentage of restaurant operators reached by mailing, number 
of residents that visit the page on the Cuyahoga SWCD website devoted 
specifically to the theme. 

Evaluation Technique 

• Resident response to outreach materials and activities, as measured by emails, 
phone calls and website hits. 

• Number and percent of residents adopting practices, as measured by direct 
resident response 

Public Involvement 
Component? Yes – Green Cleaning workshop, composting workshop 
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Message 5:  
We all live in a watershed and our actions on the land directly affect the quality of our water. 

Rationale 

Builds awareness of local watershed and nonpoint source pollution issues.  
Changes in attitudes, knowledge and awareness are necessary precursors to 
behavioral change and best management practice implementation, which in turn 
lead to load reductions, changes in runoff and discharge quality, and ultimately to 
changes in water quality (adopted from USEPA Evaluating the Effectiveness of 
Municipal Stormwater Programs fact sheet, January 2008, publication # EPA 833-
F-07-010).    

Approved TMDLs and 
Impairments 
Addressed 

Dissolved Oxygen & Organic Enrichment, Bacteria, Flow 
 
 

Measureable Goal 

• One teacher from the local school district will participate in an annual teacher 
workshop.   

• All commercial properties greater than 3 acres in size will be reached by a 
mailing 

• A presentation will be given to one civic, scout or student group in the 
community.   

 
At least 5% of those reached by the message will seek additional information. 

Target Audience General public, teachers/students, large commercial properties 

Delivery Methods 

• Teachers - Annual county-wide teacher workshop. 
• Students – At least 1 school-based presentation in a school district serving the 

community 
• Commercial Properties – all commercial properties greater than 3 acres in size 

will receive a mailing promoting watershed-friendly practices 
• General Public - Distribution of printed educational materials at city hall, 

placement of articles in city newsletters and Cuyahoga SWCD newsletter, and 
on city and Cuyahoga SWCD websites.   

• Workshops and presentations. 
• A page on the Cuyahoga SWCD website will be devoted to the theme.  All 

materials, as well as additional information and guidance will be housed at this 
site. All outreach materials will direct readers to this page for additional 
information.  

Tracking Technique 

• Teachers/students - Number of workshops/presentations and participants. 
• Commercial Properties – Number and % of properties on mailing list  
• General Public - Number of presentations and attendees, number of brochures 

and newsletters distributed.   

Evaluation Technique Workshop and presentation sign-in sheets. Response to outreach materials and 
activities, as measured by emails, phone calls and website hits. 

Public Involvement 
Component? 

Yes – stream cleanup, rain barrel workshop, storm drain stenciling and/or riparian 
tree planting events, volunteer water quality monitoring 
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Public Involvement 
(one or more of these activities will be implemented) 

Activity 1: Stream Cleanup 

Rationale 

Builds awareness of local watershed and its issues, provides opportunity for 
anyone to positively impact watershed.  Changes in attitudes, knowledge and 
awareness are necessary precursors to behavioral change and BMP 
implementation, which in turn lead to load reductions, changes in runoff and 
discharge quality, and ultimately to changes in water quality (adopted from USEPA 
Evaluating the Effectiveness of Municipal Stormwater Programs fact sheet, 
January 2008, publication # EPA 833-F-07-010).    
 
Supports Public Education Messages 4 and 5. 

Approved TMDLs and 
Impairments 
Addressed 

Dissolved Oxygen & Organic Enrichment, Flow 
 
 

Measureable Goal At least one stream cleanup per year, with at least 10 participants. 

Target Audience The general public and users of the river/watershed resources – fishing clubs, 
canoeists/kayakers, hikers, scouts and birders. 

Tracking Technique Number of stream cleanups, number of participants, and amount of trash 
removed. 

Evaluation Technique Sign–in sheets to indicate number of participants, count of trash removed (# bags, 
weights, truckloads, etc.). 
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Activity 2: Rain Barrel Installation 

Rationale 

Builds awareness of local watershed and its issues, provides opportunity for 
anyone to positively impact watershed.  Changes in attitudes, knowledge and 
awareness are necessary precursors to behavioral change and BMP 
implementation, which in turn lead to load reductions, changes in runoff and 
discharge quality, and ultimately to changes in water quality (adopted from USEPA 
Evaluating the Effectiveness of Municipal Stormwater Programs fact sheet, 
January 2008, publication # EPA 833-F-07-010).    
 
Supports Public Education Messages 3 and 5. 

Approved TMDLs and 
Impairments 
Addressed 

Flow 
 
 

Measureable Goal At least one Rain Barrel Workshop will be conducted in the City.  Each participant 
will construct a rain barrel to install at his/her residence. 

Target Audience Homeowners 

Tracking Technique Number of workshops, number of participants, number of rain barrels installed. 

Evaluation Technique Sign–in sheets to indicate number of workshops, participants and barrels.   
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Activity 3: Watershed-friendly Landscaping: Rain Garden Installation and/or Sustainable 
Landscape Installation 

Rationale 

Commercial and institutional properties with relatively large impervious surface 
and turf areas have equally large relative contributions to watershed health.  
Reducing both the amount of runoff and the concentration of pollutants, such as 
nutrients, sediment and bacteria, in the runoff from these large properties reduces 
their negative impact on water quality in local waterways as well as Lake Erie.  
 
While individual residential properties don’t have the same impact as a single 
larger commercial property, residential properties as a whole represent the largest 
developed land use in most urban and suburban watersheds.   Reducing both the 
amount of runoff and the concentration of pollutants, such as nutrients, sediment 
and bacteria, in the runoff from residential properties reduces their negative impact 
on water quality in local waterways as well as Lake Erie. 
 
Supports Public Education Messages 3 and 5. 

Approved TMDLs and 
Impairments 
Addressed 

Dissolved Oxygen & Organic Enrichment, Flow 
 
 

Measureable Goal At least 1 commercial or institutional property owner or 2 city residents will install 
rain gardens or other sustainable landscapes, including reduction of turfed areas.  

Target Audience Commercial/institutional properties, Homeowners. 

Tracking Technique 
Number of technical assistance offered to homeowners regarding watershed-
friendly landscaping techniques. Number of rain gardens and/or sustainable 
landscape installations.  

Evaluation Technique Commercial/institutional properties and homeowners incorporating watershed-
friendly landscaping techniques. 
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Activity 4: Tree Planting 

Rationale 

Builds awareness of local watershed and its issues, provides opportunity for 
anyone to positively impact watershed.  Changes in attitudes, knowledge and 
awareness are necessary precursors to behavioral change and BMP 
implementation, which in turn lead to load reductions, changes in runoff and 
discharge quality, and ultimately to changes in water quality (adopted from USEPA 
Evaluating the Effectiveness of Municipal Stormwater Programs fact sheet, 
January 2008, publication # EPA 833-F-07-010).    
 
Supports Public Education Messages 3 and 5.  

Approved TMDLs and 
Impairments 
Addressed 

Dissolved Oxygen & Organic Enrichment, Bacteria, Flow 
 
 

Measureable Goal Conduct at least one tree-planting event.  

Target Audience Residents, businesses, community organizations. 

Tracking Technique Number of events, number of participants, number/area of trees planted. 

Evaluation Technique Sign–in sheets, photos, and maps/other documents as appropriate. 
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Activity 5:  
Watershed-friendly lawn care and household cleaners workshop. 

Rationale 

Storm drains are the primary connection to surface waters for much of the 
community.  Household chemicals, restaurant wastes and organic materials 
dumped or washed down storm drains are transported directly to aquatic 
ecosystems including Lake Erie.  Yard waste dumped in or next to streams has a 
similar direct impact on aquatic health.   
 
Supports Public Education Messages 4 and 5. 

Approved TMDLs and 
Impairments 
Addressed 

Dissolved Oxygen & Organic Enrichment 
 
 

Measureable Goal Conduct at least one workshop, reaching at least 10 residents.  

Target Audience Residents. 

Tracking Technique Number of workshops conducted, number of participants. 

Evaluation Technique Workshop evaluations/feedback. 
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Email dated 03/16/2017  

Re: 2016 CCBH NPDES IDDE Annual Report 



1

Kevin Trepal

From: Pietro DiFranco
Sent: Tuesday, January 09, 2018 11:01 AM
To: Don Glauner; Brian Blum (blumb@north-olmsted.com); Joe Auner; Greg Peters; Dave 

Wendell
Cc: David Bradt; Kevin Trepal; Brittany Jablonski
Subject: 2017 CCBH NPDES Illicit Discharge Detection & Elimination (IDDE) Annual Report
Attachments: 2017 Annual Report.pdf; 2017 Detailed Inspection Report.pdf; 2017 Sampling 

Report.pdf; FCMB0055.pdf; WLNO0210.pdf

All, 
 
Attached is the 2017 IDDE Annual Report prepared by the Cuyahoga County Board of Health.  They sampled 17 storm 
water outfalls in 2017, and found that 7 exceeded the E. Coli limit of 576, and are considered a nuisance (above 1000 E. 
Coli).  The source of 4 of the 7 were tracked and/or resolved, however the remaining 5 should be monitored and source 
tracked if possible.   
 
Outfall  E. coli CFU 

per 100mL 
Location  Status 

ELNO0160  5,120  Behind 4006 Dover Ctr  Monitor and/or track 
FCLT0060  2,350  7000 Barton  Olmsted Twp. septic (see 2011 

below) 
FCMB0050  >120,980  Behind Brook Cir by soccer 

field 
Tracked but no indicators 
found.  Monitor and/or track 

FCMB0055  16,275  Behind Brook Cir by soccer 
field 

Tracked and determined that the 
discharge may be upstream of 6552 
Wedgewood. Further investigation by 
city recommended. 

HDNO1050  3,085  Near park off Hawkins  Monitor and/or track 
HDNO1130  2,952  Behind 3431 E. Oxford  Monitor and/or track 
WLNO0210  19,365  Culvert under Sherwood 

(driveway of Spruce School)  
Tracked, and as in previous years, 
raccoon feces suspected (see below). 
Continue to monitor and/or track. 

 
Let me know if there are any questions or comments. 
Thanks, 
Pete 
 
From: Pietro DiFranco [mailto:PDiFranco@RLBA.com]  
Sent: Thursday, March 16, 2017 9:56 AM 
To: Don Glauner; Brian Blum; Joe Auner; Greg Peters; Dave Wendell 
Cc: David Bradt; Pietro DiFranco; Kevin Trepal 
Subject: 2016 CBOH NPDES Illicit Discharge Detection & Elimination (IDDE) Annual Report 
 
All, 
 
Attached is the 2016 IDDE Annual Report prepared by the Cuyahoga County Board of Health.  They sampled 23 storm 
water outfalls in 2016, and found 12 exceeded the E. Coli limit of 576, and are considered a nuisance (above 1000 E. 
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CONSTRUCTION SITE RUNOFF CONTROL 

APPLICABLE SITES LIST 



NORTH OLMSTED CONSTRUCTION PROJECTSEXHIBIT 6 - CONSTRUCTION SITE RUNOFF CONTROL APPLICABLE SITES LIST

E&SC 
Review

SW 
Quality 
BMP Built

E&SC 
Review

SW 
Quality 
BMP Built

E&SC 
Review

SW 
Quality 
BMP Built

E&SC 
Review

SW 
Quality 
BMP Built

E&SC 
Review

SW 
Quality 
BMP Built

E&SC 
Review

SW 
Quality 
BMP Built

E&SC 
Review

SW 
Quality 
BMP Built

Name Dollar Bank 1 0 1 Burger King 1 0 1 Aston Martin Maserati 1 1 1 Columbia Rd Baptist Church 1 0 1 Hampton Inn 1 1 Ongoing Dollar General 1 0 1 Springvale Patio & Main. Bldg 1 0 1
Address 25775 Lorain Road 26270 Lorain Rd 28300 Lorain Rd 4116 Columbia Road 24601 Country Club Blvd 3785 Clague Rd 5871 Canterbury Rd

Name Exit 2 Storage Addition 1 0 0 Burlington Coat Factory 0 0 1 Aura Dental 1 1 1 Porsche of North Olmsted 1 1 1 Makila House 1 0 1 Aloft Hotel 1 1 1 University Hospitals 1 1 1
Address 31399 Industrial Pkwy 5150 Great Northern Plaza South 24834 Lorain Rd 28400 Lorain Road 3606 Walter Rd 5500 Great Northern Blvd 26127 Lorain Rd

Name First Federal Savings and Loan 1 0 1 GetGo 1 0 0 Fieldstone Phase 3 1 0 Ongoing Mercedes-Benz of North Olmsted 1 1 1 AutoWash 1 0 1 NOCS-Butternut Admin 1 1 1 Ganley Westside Pkg 1 1 1
Address 26624 Lorain Road 27268 Lorain Rd 31330-31332 Industrial Pkwy 28450 Lorain Road 27100 Lorain Rd 26669 Butternut Ridge Rd 25730 Lorain Rd

Name Five Below 0 0 0 Nissan 1 0 1 Ganley Honda 1 0 1 Chrysler-Dodge-Jeep-Ram 1 1 0 Levin 1 0 1 Sonoco 1 0 Ongoing Exit 2 Storage Addition Phase II 1 0 1
Address 4954 Great Northern Mall 28596 Lorain Rd 25796-25870 Lorain Rd 27500 Lorain Rd 26324 Lorain Rd 28925 Lorain Rd 6770 Industrial Pkwy

Name Ganley Hyundai 1 0 0 St. Richards 1 1 0 Mattress Firm 1 0 Ongoing Kensington Court Apts. 1 0 0 Verizon 1 0 1 BJ's Restaurant 1 0 1 New Home 1 0 1
Address 25600 Lorain Road 26855 Lorain Rd 26400 Lorain Rd 23307 Lorain Rd 26200 Great Northern Plaza 25779 Brookpark Rd 24172 Salzburg Cr

Name Giant Eagle GetGo 1 0 1 Sunnyside Toyota 1 0 1 NOMS Annex Demolition 1 0 1 Chambers Funeral Home 1 0 1 Murray House 1 0 1 Simon Home 1 0 1 Self Storage 1 1 Ongoing
Address 27268 Lorain Road 26890 Lorain 27253 Butternut Ridge Rd 29150 Lorain Rd 23242 Alexander Rd 3949 Shelley Dr 24002 Lorain Rd

Name Great Northern Mall Cinema 1 0 0 Smik Residence 1 0 Ongoing Popeyes 1 0 0 Ganley Honda 1 1 1 NOCS-HS & MS 1 1 Ongoing New Home 1 0 Ongoing
Address 4954 Great Northern Mall 5708 MacKenzie Rd 26170 Lorain Rd 25870 Lorain Rd 27301 Butternut Ridge Rd 24129 Salzburg Cr

Name Haleen Kia 1 0 1 Water Tower 1 0 Ongoing AutoWash 1 0 0 New House 1 0 1 Grace Church 1 1 Ongoing Henderson Driveline 1 1 0
Address 27932 Lorain Road 4930 Dover Center Rd 27100 Lorain Rd 24144 Salzburg Cr 4816 Dover Center Rd 31441 Lorain Rd

Name N. Olmsted HS Parking Lot 1 0 1 New House 1 0 1 Starbucks 1 0 1 Donahue House 1 0 Ongoing
Address 27425 Butternut Ridge 24149 Salzburg Cr 27178 Lorain Rd 23083 Esther Ave

Violation
Name Lucky Break Café 0 0 0 Blakeslee 1 0 1 McDonald's 1 0 Ongoing Romp Parking Lot 1 1 Ongoing
Address 26715 Brookpark Ext. 29515 Lorain Rd 27322 Lorain Rd 4377 Columbia Rd

1 1 0
Name Morris Cadillac New House 1 0 1 Burke House 1 0 1 Donahue House #2 1 0 Ongoing
Address 26100 Lorain Road 24129 Salzburg Cr 23840 Gessner Rd 23061 Esther Ave

1 1 1
Name NOTC Bldg B Kronz House 1 0 1 Ganley Honda Pkg 1 1 1
Address 24800 Brookpark Road 28372 Windsor Dr 25892 Lorain Rd

1 0 0
Name Sunnyside Toyota Exit 2 Storage Addition 1 0 1 Sleep Outfitters 1 0 1
Address 26890 Lorain Road 6770 Industrial Pkwy 26669 Butternut Ridge Rd

1 0 0
Name Sunoco NOCS Middle School Demo 1 0 1
Address 23370 Lorain Road 27501 Butternut Ridge Rd

Name Walmart 1 1 1 Morris Cadillac 1 0 1
Address 24801 Brookpark Road 26114 Lorain Rd

Public Works
City Hall Parking Lot SWIF 1 1 1 City Park SWIF 1 1 1

Collection System Improvements 
Phase I 1 0 0

Waste Water Treatment Plant & 
Collection Phase II 1 0 0 Springvale Pond Spillway 1 0 Pine Drainage Basin Improvements 1 0 1 Burns Rd Sidewalk Improvements 1 0 1

2011 Asphalt Recycling (Allendale 
Drive, Carey Lane, Gessner Road 
(west of Walter Road))

2012 Asphalt Recycling (Bailey 
Road, Fleharty Road, Wesst Park 
Drive)

2013 Asphalt Recycling (Gessner 
Road, Canterbury Road, East Park 
Drive) Windsor Drive Culvert Replacement 1 0 1 Country Club Bvld Streetscape 1 0 1

2011 Asphalt Overlay (Amesbury 
Drive, Arlington Lane (west of 
Westview), Dogwood Trail, Dorothy 
Drive, Elder Drive, Fairlawn Drive, 
Forestwood Parkway, Linwood 
Circle, Lusandra Circle, Magnolia 
Drive, Northern Avenue)

2012 Asphalt Overlay (Aspen Drive, 
Berkshire Drive, Clareshire Drive, 
Deepwoods Way, Holly Drive, 
Sawmill Drive, Spruce Drive, 
Woodside Drive)

2013 Asphalt Overlay (Josephine 
Drive, Vita Lane, Stafford Drive, 
Butternut Ridge Road)

2014 Asphalt Rehabilitation 
(Dorchester Drive, Mitchell Drive, 
Randall Drive, Walter Road)

2015 Asphalt Rehabilitation (Angela 
Dr, Bellevue Dr, Clinton Dr, Croton 
Dr, Evergreen Dr, Glouchester Dr, 
Kenny Ln, Linda Dr, Louann Dr, 
Marcie Ln, Marquette Blvd, Michael 
Ave, Nantucket Dr, Paisley Dr, 
Pompton Dr, Revere Dr, Shepherd 
Hill Ln, Westview Dr, Willet Cr, 
Willet Rd, WWTP Dr)

2016 Asphalt Rehabilitation (Barton 
Rd, Bentley Dr, Birch Cr, Concord 
Dr, Cottonwood Tr, Curtis Dr, 
Danberry Dr, Gessner Rd, Industrial 
Pkwy, Plumwood Dr, Vincent Dr, 
Windsor Dr)

2017 Asphalt Rehabilitation (Brook 
Cr, Carla Ln, Chadbourne Dr, 
Cinnamon Way, Hickory Ln, Hidden 
Cr, Huntington Dr, Old Shore Dr, 
Timber Tr, Warrington Dr, Wild Oak 
Dr, Winding Creek Ln, Windy Hollow 
Ln)

Totals 15 4 8 7 2 5 8 2 4 8 3 4 17 2 15 14 5 10 13 5 7

201720162013 201520142011 2012
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CITY OF NORTH OLMSTED DRAINAGE MAP  

(MS4 MAP) LAST UPDATED JAN 14, 2016 
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