
August: National Water Quality Month:  

Water Quality: Did You Know? 

1.45 million individuals receive their water from the Cleveland Department of 

Water.  This water is drawn from four intakes in Lake Erie. Intake systems are 

located a considerable distance offshore to protect the water from possible 

contamination. Cleveland Water regularly collects and tests about 300 water 

samples a day. 

In 2019, Cleveland Water surpassed all federal and state standards for water 

quality.   

Cleveland Water has more than 5,300 miles of distribution main. That’s 

enough to cover a distance from Cleveland all the way around the world to 

Greece! 

Cleveland Water holds itself to a higher standard than what is set by the EPA 

and their water treatment plants have achieved advanced levels in the 

national Partnership for Safe Water.  

Today, the Crown Plant, which serves the western suburbs, is one of less than 25 Partnership for Safe Water 

Level 4 certified plants in the United States. The Crown Plant had no contaminant violations in 2019. 

Call the Water Quality Line at 216-664-2639 with any questions. 

One of the most common questions is about water’s hardness, 

which is 7 grains per gallon. 

The actions of people on land in Lake Erie’s 30,149 square mile 

watershed can impact the quality of water in Lake Erie.  To help 

keep our lakes clean the EPA’s Great Lakes Restoration Initiative 

grant program recently awarded $2 million in funding for trash-free 

water projects. 

 

Tips for Saving Money on your Water Bill:  

Water Conservation Tips:  

 Turn off the water while you brush your teeth 

 Turn off the hose while washing your car 

 Fix leaky faucets immediately – they can waste up to 6 gallons of water a 

day 

 Check for toilet leaks – they can waste up to 200 gallons of water a day 

(tip: An easy way to test a toilet for leaks, is to place drops of food coloring 

into the tank. Wait 15 minutes and then check the bowl. If the colored water 

shows up, you have a leak) 

 Replace shower heads and toilets with low-flow models 

 Water your lawn during the cooler morning hours to avoid rapid 

evaporation 

 Use a broom instead of a hose to clean the driveway and sidewalk 

 

 



Discount Programs: Do You Qualify?  

Homestead Water Rate: The Homestead Discount Program offers a lower fixed 
charge and consumption rate.  To qualify applicants must be 65 years or older, or 
totally and permanently disabled; must own and live at the property; and must have 
a household income less than $34,500. 

Water Affordability: The Water Affordability Program offers a 40% discount on all 
standard water charges. This includes both the monthly fixed charge and the 
consumption charge. To qualify for the program, a customer must own and live at 
the applying service address and have a total household income at or below 200% 
of the federal poverty level ($25,520 for a single person & $34,480 for a two person 
household). 

 ***Both the Homestead and Water Affordability programs offer a discount on the water portion of your 

bill and a 50% discount on the sewer portion of your bill if you are a North Olmsted resident.  Qualified 
consumers will receive either the Homestead or the Water Affordability discount, but not both. If you are 
currently enrolled in these programs, it will be stated on your current water bill and you do not need to reapply.  

 Obtain applications at: http://www.clevelandwater.com/customer-service/water-rates/discount-programs 

 
Summer Sprinkling Program: The Summer Sprinkling Program is 
offered by the Northeast Ohio Regional Sewer District and is applied 
to your sewer bill only. During the summer months, customers tend 
to use more water and so, under this program, summer bills are 
based on your average winter water consumption, unless actual 
summer water consumption is lower. The program is in effect each 
year from May 1 to September 30.  If you are currently enrolled in 
the program, it will be stated on your current sewer bill and you do 
not need to reapply.  

To apply for this program, contact the Northeast Ohio 
Regional Sewer District's Customer Service at (216) 881-8247. 

 

Contact Tiffany Hunt, LSW at 440-716-4264 or huntt@north-olmsted.com for applications to be 

mailed to you and telephone assistance completing applications. 

 

 

 

More information/sources: 

http://www.clevelandwater.com/sites/default/files/CWD_WaterQualityReport_2019_FINAL_4public.pdf 

http://www.occ.ohio.gov/sites/default/files/publications/water/Water_Bill_Made_Easy.pdf 

http://www.occ.ohio.gov/sites/default/files/publications/electric/Submetering-FAQ.pdf 

http://www.occ.ohio.gov/sites/default/files/publications/consumer_protection/Facts_About_Utility_Line_Insuran

ce.pdf 

http://www.occ.ohio.gov/sites/default/files/publications/water/An_OCC_Guide_to_Water_Conservation.pdf 

https://greatlakes.org/ 

https://www.epa.gov/greatlakes 
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