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In an effort to fully analyze the City’s storm and sanitary system, we are asking 
you to complete the following questionnaire to the best of your recollection.  If 
you do not know the answer to any of these questions, simply state ‘unknown’.  If 
the question is not applicable, please state ‘N.A.’ 
 
Name: 
Address: 
E-mail: 
Best number to reach you at: 
Does your home/property have the following: 
Basement: 
Crawlspace: 
Lower level (split level): 
Sump pump: 
Backflow device: 
Front yard ditch: 
Rear yard ditch: 
Swale (on any part of the property): 
 If yes, where: 
Catch basin or drain: 
 If yes, where: 
 
What year was your home built (approx.): 
 
Are your footer tiles tied into the sanitary lines: 
 
Are your downspouts connected to the basement footer drains? 
 
How many steps are there between the first floor and the lower level (i.e. - 
basement)? 
 
Do you have a floor drain in the lower level (i.e. - basement)? 
 
Do you experience water backing up through the floor drain?  
 
Do you experience water entering through the basement walls? 
 
Have you ever had work or inspection done on drainage projects: 
 If yes, for what: 
 By whom (city, private plumber, etc.) 
 When: 
 What did the inspection indicate: 
 What work was subsequently performed: 
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Have there been any changes made to the landscaping on your property 
(either by you or a previous owner) that altered the original water flow path 
(filling in a ditch, landscaping mounds in a swale, etc.): 
 If yes, what has been done: 
 
Has any alteration such as this been done in your neighborhood that you 
are aware of: 
 If yes, where and what: 
 
 
 
 
 
To the best of your recollection, list the dates you have experienced 
flooding on your property, where the flooding has occurred (basement, 
yard, street), if it was storm water, sanitary water or a combination, and the 
depth of the flood: 
 Date  Where   Storm/Sanitary  Depth 
 
 
 
 
 
For each of the above listed events, where did the flow of water originate 
(floor drains, shower/toilet, through the walls): 
 
 
 
You know your property and surrounding neighborhood better than 
anyone.  What do you think is causing the problem: 
 
 
 
 
 
 
 
Please return this questionnaire by August 12, 2011  to: 
Mayor’s Office 
City of North Olmsted 
5200 Dover Center Road  
 
Or email to: strippyc@north-olmsted.com 


